
 

990 e-postcard FAQ 

For frequently asked questions about filing the e-postcard that are not listed below, browse the FAQ at 
http://epostcard.form990.org/frmTSFAQ.asp# (copy and paste this link to your browser). 

    General Questions 

 

Who should I contact if I have a question? Answers to most questions about the e-Postcard 
filing requirement can be found at www.irs.gov/eo. If you cannot find the answer to your 
question there, call IRS Customer Account Services at 877-829-5500. 
 

  

 
Is there a charge to file form 990-N (e-Postcard)? No, the e-Postcard system is completely free. 

  
 
 

 

Which Browsers does this site support? The website supports the following Windows based 
browsers: 

• Microsoft Internet Explorer (v5.5 or newer)  

• Firefox (v1.0 or newer)  

• Netscape (v6.2 or newer) 

This site does not support any version of Safari, Netscape or Internet Explorer for MAC. 
 

  

 
How can I get the Firefox Browser? You can download the firefox browser from 
http://www.mozilla.org/download.html. 

  

 
  

 

Is it safe to use a web-based e-filing system? IRS believes that the e-Postcard web-based filing 
system is safe to use. As an IRS certified software developer and e-file transmitter, Urban 
Institute makes every effort to ensure that our server meets all the latest security requirements.  

  

  

 

Is there a guide on how to use the system?  Yes, this is the link: 
http://epostcard.form990.org/Files/ePostcardQuickStartGuide.pdf 

 
  

  
  

    Login ID Questions 

 
  

 

When I requested my login ID I mistyped the EIN. How can I fix it? If you entered the wrong 
EIN when you requested your login ID, send an email to epostcard@urban.org. Be sure to 
include both the correct and incorrect EIN in your email. We will email you a new login ID and if 
you started the e-Postcard we will change the EIN.  
 
Note: If an e-Postcard already exists for the correct EIN, we cannot change the EIN (or login 
ID). 
 
 

  

 

The system says my Login ID has not been activated yet. How do I activate it? When you 
requested your login ID, the system sent an email to the email address you provided. To 
activate your login ID, you must click the link in the email and follow the instructions. 
 
If you did not receive the activation email, check your spam folder. If you find the email in your 
spam folder, use it to activate your login ID. Once you have activated your login ID, modify your 

  



spam filter(s) to receive emails from epostcard@urban.org. 
 
If the email is not in your spam folder, select Log In from the top of the e-Postcard home page. 
Enter your login ID and Password and click Log In. You will see a screen that says your login 
ID has not been activated. Your email address is located on the top left. If the email address is 
incorrect, contact tech support. If the email address is correct, click the Resend Activation 
Email button at the bottom of the page. 
 

 

I am having problems activating my login ID. Can you help? 
When you created your login ID, the system sent an Activation email to the email address you 
entered into your Login ID record. You must activate the login ID using the activation link in this 
email before you can use it. The following troubleshooting tips may help resolve your activation 
problem 
 
Troubleshooting Tips: 

1. I did not get the activation email: 

o Did you enter a valid email address when you requested your Login ID? If the 
address is not correct or valid, contact Tech Support.  

o Is the activation email in your spam folder? Please check your spam folder for 
the activation email. The activation email has a subject of e-Postcard Login 
Activation Notice and was sent with a return address of epostcard@urban.org. 
If you find the email in your spam folder, use it to activate your login ID. Once 
you have activated your login ID, modify your spam filter(s) to receive emails 
from epostcard@urban.org.  

o Request a new activation email. You can request a new activation email by 
going to the Login page and entering your Login ID and Password. Once you 
do that, the system will display a page telling you that you need to activate your 
Login ID. The page has a button to allow you to request another Activation 
email. You can also contact technical support to request a new copy of your 
activation email. 

2. I have the Login ID Activation email, but I cannot click on the link. 
 
Some email programs do not always display links properly (AOL for example). If you 
cannot click on the link to activate your Login ID, then you need to copy the entire link 
from the email message into your browser. The following is an example of an activation 
link: 
 
https://epostcard.form990.org//frmAdminLoginActivate.asp?A=C019446a990179uXa 
 
When you copy the link, please make sure you copy the whole thing starting with the 
https:// in the beginning and ending with the “A=C019446a990179uXa” on the end. 
(Note: your Activation link will have different letter and numbers on the end. Make sure 
you copy the activation link from your activation email) 

3. I have the activation email, but I get an “INVALID LOGIN ID ACTIVATION” error 
when I click on the link: 
 
That error means the system did not find the Login ID that needed to be activated 
based on the code in the activation link. This is generally caused by one of two 
reasons.  

o When you clicked the link (or copied the link into your browser), the system did 
not get the entire link. Please make sure that the entire activation code shows 
up in the link the activation code is everything after the “A=” at the end of the 
link. The code should be 17 characters long. Here is an example of a valid 

  



activation code: A=C019446a990179uXa  
o The Login ID has already been activated. You can only use the activation email 

one time. If you try to use it after you have successfully activated the Login ID, 
you will get this error. 
 
If you are trying to use the Activation email to access the website after you 
have already activated your Login ID, you will get this error. Rather than use 
the email, please just open your browser to http://epostcard.form990.org  

 

 

What should I do if I forgot my Login ID or Password? 
Login ID: 
 
An exempt organization’s login ID is its EIN (without the dash) plus a sequential number 
starting with 01. For example, the first login ID for EIN 00-1234567 would be 00123456701, 
and the second login ID would be 00123456702, and so on. 
 
If you are a preparer, your login ID is what you requested it to be when you registered as a new 
user. If you do not remember it, contact tech support and provide your name, email address 
and the name of your business. 
 
Password: 
 
If you know your login ID, but you do not remember your password, take the following steps: 

1. On the e-Postcard home page, select Log In from the top menu.  
2. Enter your login ID.  
3. Click the Email Password button.  

The system will send your password to the email address you provided when you requested 
your login ID. 
 

  

 

How do I change the email address (or other information) I provided when I registered as a new 
user? 
To update your email address or other information you provided when you registered, take the 
following steps: 

1. On the e-Postcard home page, select Update User Record from the right-hand menu  
2. Enter your login ID and password and click Log In.  
3. From the Manage Users page, click Change Password to change your password or 

Edit to update other information. 

 

  

 Name, EIN and Tax Year Questions 
 

 

I tried to create a login ID but the system told me it could not find the EIN. What should I do? 
When you enter your organization's EIN, our system verifies that the EIN is on the IRS list of 
organizations eligible to file the e-Postcard. If you are certain you entered your EIN correctly, 
the IRS may not have your organization listed as a tax-exempt organization. This does not 
mean that your EIN is not valid. You will need to call IRS Customer Account Services at 877-
829-5500 for assistance.  
 
If your organization is a subordinate organization that is not included on the parent's group 
return, your parent organization may have failed to list your organization on the list of 
subordinates provided to the IRS annually. The best way to resolve this is to have the parent 
organization ask the IRS to update its records by writing to the following address: 

  



 
Internal Revenue Service 
1973 North Rulon White Blvd 
Ogden, UT 84404-5402 
ATTN: M/S 6273 
 
If the IRS must update its records, it will be approximately six weeks before you can file your e-
Postcard. There are no late filing or delinquency penalties associated with the e-Postcard; 
however, as for all 990-series filers, failure to file for three consecutive years will result in loss 
of tax-exempt status. 
 
 

 

What should I do if another organization filed an e-Postcard using my organization’s EIN? 
If you cannot file your e-Postcard because another organization used your EIN, you must 
contact IRS Customer Account Services at 877-829-5500 and explain the situation. In most 
instances, you will be able to file your e-Postcard using your EIN, and IRS will notify the other 
organization of their error. This situation sometimes occurs when a subordinate organization 
inadvertently uses the EIN of a related organization or the parent organization. 
 

  

 

The system says my tax year has not ended and will not let me proceed. What should I do? 
You must wait until the end of your tax year to file. If the error message you received when you 
tried to file the e-Postcard contains the correct tax year end-date, you must wait until after that 
date to file the e-Postcard. 
 

  

  
  

 

How can I file an e-Postcard for a prior tax year?  I tried to file my organization’s 2007 e-
Postcard, but the system generated an e-Postcard for the 2008 tax year. 
 
The system will not allow the filing of a prior year e-Postcard. The system automatically 
generates the e-Postcard for your organization’s most recently ended tax period. 
 
There is no penalty for failing to file the e-Postcard. However, failure to file for three 
consecutive years (for example, 2007, 2008 and 2009) will result in the loss of your tax-exempt 
status as of the filing due date of the third year. 
 
Even if your prior year e-Postcard is in edit mode (started but not submitted to the IRS), when 
you go back into the system to complete it, the system will generate an e-Postcard for your 
most recently ended tax period. For example: In 2008, you started but did not submit your 2007 
e-Postcard. In 2009, you return to the system to submit the 2007 e-Postcard; however, 
because your 2008 tax year has ended, the system automatically generates the e-Postcard for 
your 2008 tax year. 

  

  

    e-Postcard Submission 

  
  

 

How will I know if the IRS accepted my e-Postcard? Once the IRS receives and processes your 
e-Postcard (usually within 30 minutes), you will receive an email indicating whether your e-
Postcard was accepted or rejected. If accepted, you are done for the year. If rejected, the email 
will tell you why it was rejected and how to correct the problem. 
 

  

 

The system rejected my e-Postcard. What should I do? When your e-Postcard was rejected, 
you should have received an email from our system describing the error(s) and telling you who 
to contact to resolve the issue. In most cases, the email directs you to contact IRS Customer 
Account Services at 877-829-5500. When you contact Customer Account Services, you should 
have the reject email handy so you can provide the information they will need to resolve the 

  



 

 

 

 

 

 

 

 

 

 

 

 

issue. 
 
In most cases, the IRS will be able to resolve the problem, but the resolution may take several 
weeks to take effect. You may be told that your e-Postcard can be re-submitted in four to six 
weeks. After that period of time, please send an email to Tech Support requesting that we 
retransmit your e-Postcard. Be sure to include your organization’s EIN. 
 

 

I have submitted my e-Postcard. How do I print a copy for my records? 
To view and print an image of your e-Postcard, take the following steps: 

1. From the “Quick Menu” on the Home page, click the "Edit/View Existing e-Postcard" 
option.  

2. If you are not already logged into the system, you will be prompted to enter you login ID 
and password.  

3. The system will take you to the page titled Control Panel.  
4. Click "View" on the right-hand side of the Control Panel. The system will take you to the 

Filing Status page.  
5. Click "View Form 990-N (e-Postcard)" in the upper right-hand corner.  
6. The system will display your e-Postcard.  

 

  

 

My e-Postcard does not show up at the IRS Form 990-N Search Site. Why? Once a Form 990-
N (e-Postcard) has been accepted by the IRS, it can take up to 3 weeks it to appear at the IRS 
Form 990-N Search Page. 
 

 


